
     
 

 

DeVry University and its Keller Graduate School of Management understands that you may need flexible 
payment options if you leave the institution and have an outstanding balance.  Our Student Account 
Center Representatives are available to assist you in determining the best payment plan option to help 
you resolve your balance.   
 
At the point you leave the institution, as outlined in your enrollment agreement, students with a balance 
of $100 or more are placed on a 4-month 0% interest payment plan.   There are no service fees or 
prepayment penalties associated with this payment plan.  Students who need to discuss alternative 
payment arrangements or forbearance options, may contact the Student Account Center at 
studentaccountcenter@devry.edu,  800.211.0669 or write to us at DeVry University, Student Account 
Center, 1200 E. Diehl Rd. Naperville, IL 60563.  You may also contact the Student Account Center for any 
assistance with an existing payment plan. 
 
Payment Plan Options 
The following types of alternative payment arrangements or forbearance options may be available to 
you:  

• Standard repayment plans up to 24 months*  
• Long Term repayment plans beyond 24 months*  
• Temporary payment arrangements up to 3 months  
• Temporary forbearance options for military deployment, temporary disability or short-term 

incarceration  

A student may request a payoff statement at any time by contacting the Student Account Center. 
 
*To meet certain state and federal regulations, outstanding balances remaining when a 
student completes or terminates his or her course of study with DeVry University, Inc. are considered 
“loans” when the payment plan repayment terms are greater than 12 months.  DeVry University, Inc. is 
the servicer of these loans.  Students who wish to pursue this option to pay their outstanding balance 
would be required to complete a loan agreement and would receive required federal and state 
disclosures in order to finalize and execute the agreement.  
 
DeVry University, Inc’s NMLS ID: 2472255 
 
Payment Plan Terms 
All payment plans, including those that meet the definition of a loan: 

• Have a 0% interest rate; 
• Have no finance or service charges; and 
• Have no prepayment penalty 

Note: You would be charged a fee of $10.00 for any payment that is made by a check that is returned for 
insufficient funds.  
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