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DeVry University’s Bachelor’s degree in Technical Management can help prepare
you for the workplace with a solid business foundation. Our specialization in
Hospitality Management can further focus your studies and help equip you for the
career you want to pursue.

The field of hospitality management is diverse, spanning lodging and gaming,
restaurants and tourism, and meetings and events. Our curriculum can help provide
you with the skills to best pursue the breadth of available opportunities within the
hospitality field.

Our curriculum explores the operations and day-to-day managerial challenges and
responsibilities within hospitality management. Students can learn the particulars
of meeting and event management which can include venue selection, staffing,
sponsorships, finance and exhibit coordination. As a student, you can study the
operational and managerial practices in new and established restaurants, as

well as the fundamentals of food safety. Our specialization introduces you to the
operating conditions and management responsibilities in casinos and related
properties and services. In addition, you can become familiar with the many
aspects of the tourism and hospitality industry. As a graduate, you can be prepared
to work as a hospitality manager in a variety of settings.

Graduates of DeVry University’s Technical Management program with a
specialization in Hospitality Management may consider careers including:

. Casino Operations Manager . Meeting and Convention Planner
. Customer Service Representative ~ ® Retail Store Manager
. Event Planner . Tourism Operations Manager
o Hotel and Restaurant Operations
Manager

According to the Bureau of Labor Statistics, employment of lodging managers is
expected to grow by 5 percent from 2008 to 2018, for all occupations. According
to its Occupational Outlook Handbook, “larger full-service hotels, including resort,
casino, and convention hotels that provide a wider range of services to a much
larger customer base will continue to generate job openings for experienced
managers and management trainees.”*

Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook,
2010-11 Edition, Lodging Managers, on the Internet at www.bls.gov/oco/0c0s015.htm
(visited February 11, 2011).

?DeVry University, on the internet at www.devry.edu/degree-programs/college-business-

nt/hospitality ent-about.jsp.

*O*NET OnLine, Lodging Managers, on the Internet at www.online.onetcenter.org/link/
summary/11-90 81.00 (visited February 11, 2011).

In New York, DeVry University operates as DeVry College of New York.
Program and course requirements and availability vary by location. Some courses may be
available online only. Refer to the current academic catalog for more detailed information.
DeVry University operates as DeVry Institute of Technology in Calgary, Alberta. DeVry is
certified to operate by the State Council of Higher Education for Virginia. AC0060. DeVry
University is authorized for operation by the THEC, www.state.tn.us/ thec. Nashville
Campus — 3343 Perimeter Hill Dr., Nashville, TN 37211. ©2011 DeVry Educational
Development Corp. All rights reserved. Version 7/1/11

For comprehensive consumer information, visit devry.edu/btm

FOUNDATIONS OF HOTEL MANAGEMENT? — Understand lodging
industry management, economics and measurement, including reservation
systems, staffing, security and maintenance.

MEETINGS AND EVENTS MANAGEMENT? — Learn about sponsorship,
venues, staffing, finance, exhibit coordination, contracted services, legal
implications, marketing and convention bureaus.

RESTAURANT MANAGEMENT? — Explore service, customer relations,
mission, marketing strategy and menu creation, as well as financial
management in the form of pricing, budgets, cost control, payroll, fixed
assets, leasing and cash and revenue control for both new and established
restaurants.

CASINO MANAGEMENT? — Understand operating conditions and
management responsibilities in casinos and related properties and services.
Explore gaming history and regulations as well as modern gaming laws,
physical and financial controls, taxes, accounting, reporting, marketing, and
the mathematics and statistics behind games.

TOURISM MANAGEMENT? — Examine the social and behavioral aspects
of tourism and the structure and function of major tourism delivery systems.
Analyze supply and demand for facilities, products and services; forecast
demand; and explore revenue and yield management approaches.

CUSTOMER AND PERSONAL SERVICE? — Demonstrate the principles
and processes of personal service, including conducting customer needs
assessments, meeting quality standards for services and evaluating customer
satisfaction.

ADMINISTRATION AND MANAGEMENT? — Understand the principles
involved in strategic planning, resource allocation, human resources modeling,
leadership technique, production methods and coordination of people and
resources.

PUBLIC SAFETY AND SECURITY? — Become familiar with relevant
equipment, policies, procedures and strategies to promote effective local,
state or national security operations for the protection of people, data,
property and institutions.

PERSONNEL RESOURCE MANAGEMENT? — Motivate, develop and
direct people as they work, identifying the best people for the job, setting
performance standards and monitoring performance.

EDUCATION AND TRAINING® — Learn principles and methods for training
design, as well as teaching and instruction for individuals and groups,
including how to measure the effectiveness of training.

Visit DeVry.edu or call 888.DEVRY.04
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